JUSTFOIA WARRANTIES

JUSTFOIA DOES NOT PROMISE THAT THE SOLUTION WILL BE UNINTERRUPTED OR ERROR-FREE. CLIENT ACKNOWLEDGES THAT THERE ARE RISKS INHERENT IN INTERNET
CONNECTIVITY THAT COULD RESULT IN THE LOSS OF CLIENT PRIVACY, CLIENT DATA, CONFIDENTIAL INFORMATION, AND PROPERTY.

JUSTFOIA WARRANTY

JustFOIA warrants that (i) the Solution shall perform materially in accordance with any specifications or descriptions set
forth herein, (ii) subject to exceptions related to non-JustFOIA software, the functionality of the Solution will not be
materially decreased during the term of this Order, (iii) JustFOIA will use industry standard measures to not transmit
malicious code and the like (“Malicious Code”) to Client, provided that if Client or a user uploads a file containing Malicious
Code into the Solution Client shall be liable for the same; and (iv) to JustFOIA's knowledge, Client's use of the Solution in
strict compliance with the Order shall not infringe or violate the intellectual property rights of any third-party. JustFOIA
also represents that it uses E-Verify to verify the work authorization of all newly hired employees.

The warranties herein are void to the extent of any Client failure to perform in accordance with the Order and any
licensing terms. JustFOIA shall not be responsible for any decrease in functionality or other issues that are the result of
(i) the Solution not being used in accordance with the Order, (ii) the Solution being modified or altered by or on behalf
of Client without JustFOIA's written permission, or (iii) Internet or network connections, third-party software, streaming
services, computers, equipment and/or devices not supplied by JustFOIA.

CLIENT WARRANTY

Client warrants that JustFOIA’s use of Client data and/or any other item provided by Client, in accordance with the
order will not infringe or violate the intellectual property or other rights of any third party.

Client warrants that it shall have all rights and licenses of a third-party necessary or appropriate for JustFOIA to
access or use such third-party products and agrees to produce evidence of such rights and licenses upon the
reasonable request of JustFOIA.

JUSTFOIA RETURN POLICY

Client agrees to pay all undisputed invoices and undisputed portions of a disputed invoice in full within thirty (30)
days from the date of each invoice. Once payment has been received, no refunds for Recurring Services are
available.
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